“It originally started in terms of quality-of-life DIRECT CONNECT SUNDAY

issues and making us even more efficient in
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ave a problem? It can be solved with the
click of a button through our mobile app.
It’s called BP Assist,and was created by our
office in late 2014 to allow Staten Island
residents and visitors to quickly report quality-of-
life issues. Potholes, litter, graffiti, whatever the
problem, your report will be instantly transmitted to
the Borough President’s Help Line and then directed
to the appropriate agency for remedial action.
Our office also usesthe app to send outimportant
“push” notifications, such as street closures and
emergency alerts. The app also has additional
useful information, including important phone
numbers, an event calendar, and the Ferry schedule.
Since its inception, nearly 6,000 people senco Varizon  F  19:27 AM
have downloaded the app and hundreds iR BP ASSIST
of issues have been resolved as a result. Boraugh President James 5. Dddn
Download the app on the App Store, Google Play,
or at statenislandusa.com/bpassist

Improve your community. Report an =
issue and watch it get fixed.
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We are a big believer here at Borough Hall in utilizing
technology to its fullest extent, and we are excited to
offer this app to our constituents.

Connect with us through the “BP Assist™ App





