OFFICE OF THE BOROUGH PRESIDENT JAMES S. ODDO

10 RICHMOND TERRACE BOROUGH PRESIDENT

STATEN ISLAND, NY 10301 718.816.2200
WWW.STATENISLANDUSA.COM

July 21, 2015

Mr. John McAvoy
Chairman and CEO
Consolidated Edison Co. of New York, Inc.

4 Irving Place
New York, NY 10003

Dear Mr. McAvoy:

We write with respect to the widespread power outages in various parts of Staten Island, which
affected more than 10% of Staten Island customers of Con Edison.

While we know that Con Edison teams are still out restoring Staten Island customers, it is not too
early to ask for Con Edison’s participation in a meeting at Borough Hall in the coming weeks
that could serve as a post mortem of this event. We are hopeful that your team will be able to
walk us through what happened and why Staten Island was the only borough that experienced
widespread outages on Monday, July 20.

We would also like to discuss in greater detail the communication that took place with our
offices and the public at large. While we are grateful for the communication that occurred
throughout the day and night, some of our constituents expressed concerns that there was no
indication of when their power would be restored (restoration times were listed as “pending”
throughout the day on the outage map).

The reality is that despite multiple warnings about our power grid and the need to conserve
during hot days, many members of the public continue to be in the proverbial dark about the
gravity of the situation in general. This means that each time we have a situation we need to do
all we can to explain it in great detail so the message is delivered in as many formats as possible.

Kindly have the appropriate member of your staff contact Mary Mitchell from Borough
President Oddo’s office at 718-816-2237 to arrange this important meeting.

Thank you for your time, courtesy, and consideration.

Very truly yours,
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